
Ensuring Seamless Operations 
with accuracy and low 
processing cost

About Premier BPO: 
A private US enterprise, operational since 2003, we create a perfect blend of technology and manpower. Having 
vast experience with the Fortune 500 companies, while delivering 24/7 operational capabilities, we hold a 
dedicated clientele. Providing customized solutions with free-limited consultancy, we design solutions by 
evaluating your Business Process Management Lifecycle.
 
We keep your vital functions running smoothly and maintain quality through continuous evaluation and 
improvement. Our services are PCI compliant and ISO certified and all our systems are supported by Hosted 
Virtual Desktops. We empower business continuity with our remote-ready infrastructure, which also provides 
disaster recovery for your company’s assured success. 



Leveraging technology with 
integrated BPM:

Utilizing AI potential with complementing human 
intervention, Premier BPO offers an opportunity to 
improve your business cycle time with superior 
customer experience. We provide value-added services 
to your customers, for life-long relations. 

Our Back-office workflow is executed in a seven-step 
enhancement cycle which analyses and executes a 
feasibility plan with offshore models and automation. 
All the while reducing cost and reporting inconsisten-
cies, to optimize outcomes. 

About Premier BPO:
Insurance / Claims and transaction processing

Lead generation/ Sales support

Accounts, billing, and payroll management

Data entry and record-keeping

Invoicing, CRM, and case management

Document indexing, conversion, and scanning

App, database, and web development

Content moderation

Client services and customer management
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Premier BPO
Office: (931) 551-8888

Email: info@premierbpo.com 
Website: www.premierbpo.com


